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PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para 2(B) of the PGC Resolution No. F.4/14/94-AR dated 25.9.97

Date of hearing: 12 May, 2009

Complainant 


:
Sh. L. R. Chauhan,
117, Ground Floor, 

Shivaji Enclave Extension,
New Delhi – 110027 

Telephone No. 
9811181665
Respondent  


:
Dy. Commissioner (West Zone),

Municipal Corporation of Delhi,





Govt. of NCT of Delhi






School Building, Rajouri Garden,

New Delhi

Telephone No:  
29535025
Grievance No. 

:
PGC/2010/MCD/1686
Grievance filed on 

:           20/ 11/ 2010 
First hearing in PGC

:
11/ 2/ 2010
scheduled on     
                       

1.
Brief facts of the complaint


Sh. L. R. Chauhan informed in his complaint about a drain, which is 3.5 ft. in depth and having a width of 2 ft., which is full of silt and malba. The said drain is in front of House No. 1 to 82, Shivaji Enclave Extension, New Delhi-27. As the drain is full of silt, the dirty water comes back into the drains of the houses and this could lead to sporadic spread of disease. When the attention of the concerned officials in the West Zone, MCD was drawn to this matter, no action was taken. The complainant was informed that the drain is not under their jurisdiction. He has submitted details of complaints made to MCD, and has prayed that urgent action should be taken to redress this grim situation and grievance. 
2.
Proceedings in the Public Grievances Commission

The PGC has convened five hearings on 11 February, 5 March, 15 April, 21 April and 12 May, 2010, and the following were present :
Complainant 

:
Sh. L. R. Chauhan
Respondent

:
Sh. O. S. Rana, 




AE (VI), O/o EE (M-I), West Zone, MCD




Sh. Gulab Singh, 

SI, West Zone, MCD
3.
Relevant facts emerging during the hearing
Sh. O. S. Rana, AE (VI), O/o EE (M-I), West Zone, MCD present in the hearing has stated that they have filed their reply vide letter dated 20/4/2010 in the PGC. Following the directions of the PGC, the drain has again been punctured appropriately, in order to facilitate the de-silting of the drain by the CSE Department. 
4.
Directions of the PGC

The AE (VI), O/o EE (M-I), West Zone, MCD and Sanitation Supervisor (West Zone), MCD, both are directed to furnish a detailed written report on the entire action on the ground implemented so far to address this matter. 
The Chief Engineer-VI and Deputy Commissioner (West Zone), MCD shall file a report on the short and medium term solutions that will redress the back flow of the drain water. 
The next hearing is scheduled on Monday, 7th June, 2010 at 11 am.

          (Meenakshi Datta Ghosh)

       Chairman (PGC)

Copy to:

1. Commissioner, Municipal Corporation of Delhi, Town Hall, Delhi – 110006 

2. Additional Commissioner (HQ), West Zone, Municipal Corporation of Delhi, Town Hall, Delhi – 110006 

3. Deputy Commissioner (West Zone), MCD, MCD School Building, Rajouri Garden, New Delhi
4. Assistant Commissioner (West Zone), MCD, MCD School Building, Rajouri Garden, New Delhi
5. Chief Engineer-VI, MCD, Ambedkar Stadium Office, Delhi Gate, New Delhi
6. Executive Engineer (M-1), West Zone, MCD, Opposite Madhav Park, Rajouri Garden, New Delhi

7. Sanitation Supervisor (West Zone), MCD, MCD School Building, Rajouri Garden, New Delhi

8. Nodal Officer (PGC), O&M Department, MCD,  Primary School Building, Mor Sarai, Delhi – 110006 
9. Sh. L. R. Chauhan, 117, Ground Floor, Shivaji Enclave Extension, New Delhi-27 
10. Secretary, PGC, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, New Delhi
11. Guard File
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